
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

ETHICAL CODE 

 

 
 

 

 

 

APPROVED BY THE BOARD OF DIRECTORS  

ON 04/22/2020



 

 

SUMMARY 

 

1. Recipients 5 

 

2. Ethical and social principles and values 6 

 

3. Human Resources Management and Workplace Safety 8 

 

4. Environmental Protection 9 

 

5. Administrative and accounting management 10 

 

6. Ethical Principles and Standards of Business Conduct_ _ _ _ _ _ 11 

 

7. General principles in dealing with customers and suppliers 14 

 

8. Relations with Institutions 15 

 

9. Donations and sponsorships 16 

 

10. Confidentiality and Privacy 17 

 

11. Respect for property, industrial and intellectual property 19 

 

12. Fight against organized crime_____________________________ 20 

 

13. Dissemination of the Code of Ethics and reporting violations 21 



 

 

 

INTRODUCTION 
 

LUCENTE (also, only, the "Company") and its staff are convinced that ethics in 

business is a condition for the success of the company and a tool for promoting its 

image. They are also aware of the obligation and necessity to carry out their 

activities in compliance with: the laws in force, issued by the Italian State, the 

European Union and any other supranational or national authority; company 

procedures, practices and provisions; this document; as well as within a framework 

of legality, fairness, transparency and respect for the dignity of the individual. 

Respect for the principle of legality also includes, among other things, the payment 

of due taxes and customs duties, compliance with competition and antitrust 

legislation, and the prohibition of resorting to corrupt practices and money 

laundering and/or self-laundering in order to obtain the authorizations, concessions 

and permits necessary to carry out activities or works. 

These convictions are not based solely on the possibility that, in the event of 

irregularities, there may be considerable commercial disadvantages linked to 

criminal prosecution, fines or actions for damages, but rather on the principle of 

acting in an exclusively legal manner, regardless of whether or not this entails an 

advantage for the Company. 

This being the case, LUCENTE has decided to adopt this Code of Ethics (also 

referred to as the "Code"), which is intended to regulate the company's activities 

through rules of conduct, setting out the general principles and rules with which it 

must comply.



Finally, LUCENTE's Code of Ethics also introduces and makes binding the principles and rules 

of conduct relevant to the prevention of the crimes indicated in Legislative Decree no. 231 

of June 8, 2001, thus completing and integrating the Company's Organization, Management 

and Control Model pursuant to Legislative Decree 231/01 (also, only, the "Model"). 

LUCENTE's Board of Directors has the power to implement, integrate, modify the Code of 

Ethics, as well as the Model as deemed appropriate in the course of the company's life and 

development. 

The Code of Ethics is adequately disseminated and applies to corporate bodies and their 

members, employees (persons bound by a subordinate working relationship, including 

managers), collaborators (such as interns, trainees and temporary workers), external 

consultants, contractors, sub-contractors, suppliers or persons acting in the name and/or on 

behalf of the Company on the basis of a mandate or other contractual relationship, or 

indirectly, of LUCENTE, hereinafter collectively, the "Recipients". 

Those who, on behalf of the Company, interact with suppliers, contractors and 

subcontractors are required to ask them to read the Code of Ethics and to observe conduct 

in line with its contents. 

 



 

 

 

ECIPIENTS 
1.1 The contents of the Code are binding for the "Recipients"; its observance is 

required of all those who, for whatever reason, cooperate in the exercise of the 

company's activities. 

Each Recipient is obliged to comply with the provisions of the Code, and to adapt 

their conduct and actions to the principles, precepts and prescriptions expressed 

therein, since failure to comply constitutes a violation of the Model. 

1.2  LUCENTE will sanction any conduct that is inconsistent with the values and principles of the 

Code, reserving the broadest protection of its interests according to the seriousness of the 

infringements committed, applying the law, the company's disciplinary system and, as regards its 

consultants, agents, attorneys, business partners, customers and suppliers, acting with the 

measures it deems appropriate, such as, but not limited to, immediate termination of the 

contract, claims for damages and/or indemnities. 

 
1.3  The Company undertakes to promote the knowledge of and respect for the Code of Ethics 

at every level of the organization, to verify, through appropriate supervisory structures, 

compliance with the Code of Ethics and, as mentioned, to sanction violations, in accordance 

with the applicable provisions of the law and CCNL (National Collective Labour Agreement). 



 

 

 

 ETHICAL AND SOCIAL PRINCIPLES AND VALUES_ 
 

 

2.1 The Recipients of the Code of Ethics must be aware of the ethical significance of their 

actions and must pursue the Company's objectives and profits in accordance with the law, 

ethical and moral principles and the contents of the Code. 

2.2 Transparency is a value for the Company. Information directed externally, as well as 

internally to the company, must be truthful, accurate and, by virtue of what is specifically 

required, complete. 

2.3 The Company repudiates any discrimination based on gender and sexual orientation, 

nationality, skin color, religion, personal and political opinions, age, health and economic 

conditions of its stakeholders, including its suppliers. 

2.4 The Company considers fairness to be a fundamental principle, and therefore undertakes 

not to exploit conditions of ignorance or incapacity (even if only temporary) and to prevent 

anyone acting in its name and on its behalf from attempting to take advantage of 

contractual gaps or unforeseen events of various kinds with the aim of exploiting the position 

of dependence or weakness in which the interlocutor finds himself. Furthermore, the Company 

intends to protect the value of fair competition and therefore refrains from unfair or 

comparable conduct. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.5 In carrying out its activities, LUCENTE complies with the principles of fairness and legality, 

which implies that in carrying out its business activities with its employees, business partners, 

customers and suppliers, it respects the rights, including those of privacy and equal 

opportunities, as well as the laws aimed at protecting the individual personality of all those 

who are professionally involved with the company, whether they are employees or 

independent contractors. 

2.6 LUCENTE, within the limits allowed by the type of activity carried out, promotes the 

professional growth and development of its employees in order to increase the wealth of 

skills possessed by each one. The Company condemns child labor and respects the rights of 

children. 

2.7 The Company protects the physical and moral integrity of its collaborators and 

employees, both through suitable working environments and conditions that respect 

individual dignity, and through initiatives against episodes of intimidation (e.g. mobbing, 

stalking). LUCENTE shall not tolerate conduct that induces people to act against their will, 

the Law and the Code of Ethics. Each employee may complain to his or her supervisor or 

management if he or she feels that he or she has been treated unfairly or unequally in terms 

of working conditions, without suffering any disadvantage as a result of his or her complaint. 

2.8 LUCENTE supports the integration of people with disabilities into the company and their 

ability to work in an environment that suits them. 

2.9 Each Company employee is free to hold his or her own political views and engage in 

political activity, but must make it clear that his or her views are solely individual and not 

expressed as a Company employee. All forms of political activities and propaganda are 

prohibited in the workplace; it is forbidden to use databases, company information, 

archives or anything else belonging to the company to carry out political propaganda, 

request or give voting instructions to suppliers and customers. It is absolutely forbidden to 

donate Company funds to political parties or individual politicians and to comply with 

recommendations and/or requests for favours from politicians. 

2.10 LUCENTE recognizes the fundamental right of all its employees to join trade unions of 

their own free will. Employees will be neither advantaged nor disadvantaged because of 

their membership in labor unions. 



 

HUMAN RESOURCES 

MANAGEMENT  AND SAFETY AT 

WORK_ 
 

3.1 LUCENTE avoids any form of labor exploitation and refrains from any relationship with 

intermediaries who are even suspected of recruiting laborers taking advantage of the 

aforementioned state of need. Personnel shall be employed in accordance with the 

applicable institutions; no form of illegal work or the employment of personnel without a 

regular residence permit shall be tolerated. 

3.2 The working hours, vacations, remuneration, insurance and social security treatments and 

any benefits applied to employees correspond to those provided for by the applicable 

provisions of the law and CCNL (National Collective Labour Agreement). 

3.3. The selection of personnel to be hired shall be carried out on the basis of the company's 

requirements in this regard and on the basis of the correspondence of the candidates' 

profiles with those sought after the right to verify whether there are any subjective legal 

situations incompatible with the establishment of an employment relationship with a 

company that also operates on public contracts, as well as clearly conflicting with company 

policy; 

3.4 The Company does not pursue patronage in the selection and hiring process and avoids 

using hiring as a tool for favoritism, nepotism, corruption or bribery. 

3.5 Candidates for employment must be selected and evaluated objectively on the basis of 

their professional skills and personal characteristics, regardless of whether the application is 

submitted by an employee of the Company. Applications submitted by relatives of 

employees will be considered in the same manner as unsolicited applications. 

3.6 Workplace safety and the physical safety of employees are a priority for the Company. 

LUCENTE has adopted a Safety Management System that complies with the most 

widespread international standards. The Company's activities must be carried out in full 

compliance with the regulations on prevention and protection, pursuing the improvement of 

health and safety conditions at work and the prevention of crimes committed in violation of 

the regulations on the protection of health and safety at work. LUCENTE requires identical 

conduct from all employees and collaborators, as well as contractors and subcontractors 

working for, on behalf of or at the Company; because of this, LUCENTE prohibits the 

possession, consumption, purchase, sale, attempted sale, distribution and/or production of 

illegal substances in the work environment, including controlled non-prescription drugs, as 

well as the abuse or illicit use of alcohol, illegal substances and drugs, including prescription 

drugs, while carrying out activities on behalf of the Company, both on and off-site. 



 

 

 

 ENVIRONMENTAL PROTECTION_ 
 
 

4.1 LUCENTE is convinced of the need to be committed to the preservation and protection of 

the environment. It also strives to improve working conditions at the places where its 

personnel do business. 

4.2 The Company has adopted an Environmental Management System; in compliance with 

its procedures and guidelines it takes measures to avoid hazards to people and the 

environment, minimize the effects on the environment, contain and reduce polluting 

emissions and waste production, and manage and dispose of waste. 

4.3 The company's processes and activities must comply with internal and statutory provisions 

on environmental protection, as well as on occupational safety, health protection and fire 

prevention.



 

 

 

 ADMINISTRATIVE AND ACCOUNTING MANAGEMENT_ 
 

 

5.1 LUCENTE shall comply with rules, regulations and principles applicable to administrative, 

accounting and tax documentation. 

Every action, operation and business transaction must be lawful and, depending on the 

case and its nature, properly recorded in the Company's accounting system according to 

the criteria indicated by law and applicable accounting principles, authorized, verifiable, 

consistent and congruous. The Company adopts accounting principles that meet the 

requirements of truthfulness, completeness and transparency of the recorded data. 

5.2 Each employee is required to cooperate, to the extent of his or her competence, to 

ensure that any fact relating to LUCENTE's management is correctly and promptly 

communicated to the competent departments to be recorded in the company accounts. 

5.3 The accounting records are kept accurately, completely and promptly, in order to 

achieve a true representation of the financial situation and management activities. 

5.4 For every accounting entry reflecting a corporate transaction, adequate and complete 

documentation supporting the activity performed must be kept on file. This documentation 

should enable the decision-making, authorization and execution process to be verified and 

the reason for the transaction that generated the recognition to be identified. This 

documentation must be easily retrievable and archived according to criteria that do not 

hinder consultation by both internal and external auditors. 

5.5 "Internal controls" means all the tools necessary or useful for directing, managing, 

verifying and pursuing business activities, with the aim of ensuring compliance with laws 

and corporate procedures, in order to protect corporate assets, effectively manage 

corporate activities and provide true and correct information on LUCENTE's equity, 

economic and financial situation. This also includes activities aimed at identifying 

anomalous trends, violations of procedures and company regulations as well as assessing 

the overall functionality of the internal control system. 



 

ETHICAL PRINCIPLES AND 

STANDARDS OF BUSINESS CONDUCT 
 

 

6.1 The Company does not favour, finance or take part in any way in subversive and/or 

terrorist activities. It always and in any case considers it essential to comply with regulations 

on anti-money laundering, protection of workers' health and the environment. 

 

6.2 When starting up business relations with new customers, or when managing existing 

relations, relations, even indirect, with persons known or suspected to belong to criminal 

organisations, including mafia or terrorist organisations, or in any case involved in illegal 

activities, must be avoided. At the start of a new business relationship, the Company makes 

its employees check in advance the information available through databases, chamber of 

commerce searches, commercial and financial channels concerning the new counterpart, 

its owners and its administrative body, in order to ascertain their moral integrity and the 

legitimacy of their activity before establishing business relations with them. 

 

6.3 Recipients must never engage in or be involved in activities that involve the laundering 

(i.e., the acceptance or processing), use or self-laundering of proceeds from criminal 

activities in any form or manner, and must strictly observe anti-money laundering laws. 

 

6.4 In the performance of his or her job duties, employees shall refrain from engaging in 

activities that are not in the best interests of the Company. 



6.5 Employees, collaborators, members of the Administrative and Control Bodies of the 

Company, must avoid all activities that are in conflict of interest with the Company, with 

particular reference to personal or family interests that could influence their independence 

in carrying out their activities, appointment or mandate. 

6.6 It is therefore the duty of such persons to report situations of conflict of interest, even if 

only potential, to their managers, or as the case may be, their respective Chairmen. 

6.7 As an example, but not limited to, the following are considered situations of conflict of 

interest 

- the exploitation of one's own position for the realization of one's own interests or those of 

third parties that conflict with those of the company; 

- the use of information acquired in the performance of work activities to one's own 

advantage or that of third parties; 

- the possession of financial holdings, joint interests or interests with suppliers, customers or 

competitors; 

- holding offices or positions of any kind (Director, Statutory Auditor, Auditor, consultant) with 

suppliers, customers, competitors; 

- intercede, participate or interfere in the selection process for the employment of relatives 

and family members. 

6.8 Shareholders, members of the Administrative Body and of the Control Body, employees 

and those who work in the name and/or in the interest of the Company may not: 

- receive any form of consideration or other benefit from anyone for the performance of an 

act of their office or contrary to the duties of their office nor, in any form, whether direct or 

indirect, gifts, gratuities, hospitality, advantage or benefit unless the same are of modest 

value and such as not to compromise their independence of assessment or the corporate 

image; 

- give or promise, in any form, whether directly or indirectly, gifts, gratuities, hospitality, 

advantages or other benefits, unless they are of modest value and such as not to 

compromise the independent judgement of the recipient and that, in any case, are not 

intended to, or do not induce the recipient - or the promise - to damage the company for 

which he or she works. 



 



 

GENERAL PRINCIPLES IN 

RELATIONS WITH CUSTOMERS 

AND SUPPLIERS 
 

7.1 In the event of business negotiations or a relationship, including a commercial one, with 

the Public Administration or private enterprise, the Company undertakes not to 

- directly or indirectly offer work and/or business opportunities to the personnel of the Public 

Administration or the company involved in the negotiation or relationship, or to their family 

members; 

- offer or promise gifts, advantages or any kind of benefit, unless they are acts of courtesy of 

modest value and common use. 

Acts of courtesy of modest value, such as gifts or forms of hospitality, or any other form of 

benefit (including in the form of liberality), are only permitted if they do not exceed the value 

of € 100, or any lower limit established by law or company rules, and in any case such as not 
to compromise the integrity and reputation of the parties to whom they are addressed and 

cannot be interpreted as acts intended to obtain advantages and favours in an improper 

manner or as a means of influencing the recipients in the performance of their duties, to 

receive illegitimate favours and/or to gain undue advantage. 

7.2 Company employees in charge of purchasing and procuring goods or services shall: 

- scrupulously observe the regulations in force and the internal procedures relating to the 

selection and management of relations with suppliers; 

- adopt objective and transparent evaluation criteria when selecting consultants, 

professionals and suppliers who meet the requirements set out in company rules and the 

quality standards adopted by the Company, not precluding anyone who meets the 

requirements from submitting bids and being awarded the consultancy, supply or sale; 

- observe and enforce compliance in purchasing and supply relationships with the 

applicable legal provisions and the contractual conditions laid down; 

- be guided by the principles of fairness and good faith in correspondence and dialogue 

with suppliers, in line with the strictest business practices. 

Business partners and contractual counterparties in general are also required to comply with 

the Company's Code of Ethics. 

7.3 In commercial transactions, particular care is required when receiving and spending 

coins, banknotes, credit instruments and valuables in general, in order to avoid the danger of 

counterfeit or altered valuables being placed on the market. 

7.4 Employees shall not ask for or accept, for themselves or for others, gifts or other benefits 

offered by suppliers. 



 

 

 

RELATIONS WITH INSTITUTIONS 
 

8.1 In addition to the general principles and behavioral guidelines mentioned in the articles 

of this Code of Ethics, with specific reference to relations with institutions, the Company 

pursues the objective of maximum integrity and fairness in its relations with public institutions 

and, in general, with the Public Administration, including with regard to the application for 

and/or management of permits, authorizations, licenses and national, local and/or European 

public grants and financing. 

8.2 LUCENTE prohibits its personnel from accepting, offering or promising, even indirectly, 

money, gifts, goods, services or other benefits to Public Officials or Persons in Charge of a 

Public Service, to influence their decisions, for more favorable treatment or undue benefits, 

or for any other purpose, including the performance of acts of their office. 

8.3 The assumption of commitments and the management of relations, of whatever nature, 

with the Public Administration and with public officials and persons in charge of a public 

service are reserved exclusively for the company departments appointed for this purpose 

and for authorised personnel, in compliance with the current regulations and applicable 

company rules. 

The same requirements apply in relations with guarantor and supervisory authorities. 

8.4 In relations with supervisory bodies, the persons involved are required to be as correct 

and transparent as possible, to provide cooperation and clear, truthful and complete 

information in the event of inspections, controls, audits, access to acts, documents, files, 

minutes, company books, accounting records; relations are established and information is 

provided after supervision and coordination by the company functions appointed for this 

purpose. 



 

 

 

DONATIONS AND SPONSORSHIPS 
 

 

9.1 While reiterating its prohibition against making cash contributions to political parties or 

associations related to political or trade union areas, LUCENTE is sensitive to social and 

welfare needs. 

9.2 Therefore, LUCENTE has chosen to accept requests for contributions and sponsorships for 

activities related to social, environmental, sports, entertainment or art issues, provided they 

come from entities, bodies with charitable or educational purposes, foundations and 

associations, all of which must be non-profit, in accordance with the Company's internal 

rules, and administrative and accounting provisions. 

9.3 The Company shall in any case pay particular attention, in adhering to these initiatives, to 

possible situations of conflict of interest, whether personal or corporate. 

9.4 Sponsorship activities may only be carried out after specific agreements have been 

defined and the honourability of the beneficiary and of the event/initiative promoted has 

been verified. The Administrative Body or a figure delegated by it, is responsible for deciding 

on the liberal disbursement and sponsorship. 



 

 

 

CONFIDENTIALITY AND PRIVACY 

 

10.1 LUCENTE, in accordance with the provisions of the law, shall ensure the protection of the 

personal data and the security of all company information in all business processes and, 

therefore, undertakes to protect the information and data of its employees and third parties, 

and to avoid any improper use of these data. 

 

10.2 In the technical and organisational protection of data, in particular protection against 

unauthorised access and loss of data, the Company adopts a standard that is appropriate 

to the current state of available technology. 

 

10.3 Corporate bodies, employees and collaborators must strictly adhere to the Company's 

procedures and policies of the Company on computer security and must use company 

resources resources - such as personal computers, telephone sets and other communication 

communication tools - in compliance with the above-mentioned procedures and policies, 

avoiding any behaviour that could compromise the functionality and protection of the 

company's IT  

 

10.4 The alteration of the functioning of a telematic or computer system of the Company or 

of the data and information contained therein, or the intervention of a third party, or the 

intervention on programs and archives, for any purpose whatsoever is not allowed.



10.5 The Company's activities involve the acquisition, storage, processing, communication 

and dissemination of data, documents and information pertaining to negotiations, 

proceedings, operations and contracts to which the Company is a party. LUCENTE's 

databases may also contain personal data protected by privacy laws that cannot be 

disclosed externally, and data whose disclosure could cause damage to the Company, its 

customers, suppliers or their employees. 

10.6 The laws on the abuse of confidential information must always be observed and it is 

not permitted to use confidential information concerning the company and its 

customers/suppliers for one's own benefit. 

10.7 Each employee is obliged to protect the confidentiality and privacy of the information 

he/she learns as a result of his/her job function and in particular to observe the 

confidentiality clauses required by customers and other counterparts. 

10.8 Each employee is required to manage personal and sensitive data in compliance with 

the relevant regulations in force and to guarantee a high level of security in the selection 

and use of his or her own information systems designed to process personal data and 

confidential information. 

10.9 To ensure that the privacy of all employees, contractors, suppliers and customers is 

respected, the language used in communications and requests for personal data must be 

clear and unambiguous so that such parties can understand the request, processing and 

storage of data. 



 

RESPECT FOR PROPERTY, 

INDUSTRIAL AND INTELLECTUAL 

PROPERTY 
 

 
11.1 Corporate bodies, employees and collaborators are required to act with the diligence 

required and necessary to protect the company's resources, avoiding improper uses that 

may cause damage or reduced efficiency or otherwise be contrary to LUCENTE's interests. 

For the purposes of this principle, corporate resources are defined as: • capital goods and consumables owned by the Company; • assets owned by third parties obtained under concession, gratuitous loan, lease or 

use; • computer applications and devices for which strict compliance with the Company's 

security policies is required, so as not to compromise their functionality, processing 

capacity and data integrity. 

 

11.2 The use of Company resources (such as premises and equipment) is not permitted for 

personal use or interest of any kind. 

Any use of the Company's resources in conflict with the laws in force is prohibited, even if 

such use may abstractly result in an interest or advantage for the Company. 

 

11.3 LUCENTE provides its employees and collaborators with all the goods necessary to carry 

out their work and strictly prohibits the downloading or transmission of threatening, obscene, 

violent, illegal, immoral or inappropriate material or messages from websites or IT tools and, in 

any case, when they are protected by a license. 

 

11.4 LUCENTE's personnel must use the company assets and resources they have access to or 

have access to exclusively to pursue the company's purposes and interests and not their own 

or those of any third party; any other use is prohibited. 

The intellectual property of third parties includes both industrial protection rights (e.g. 

patents, trademarks, registered projects) and works with copyright (e.g. software, image 

rights) of third parties. 

 

11.5 The Company's employees are aware that they may only use the intellectual property of 

third parties if they are in possession of the relevant rights. 



 

 FIGHT AGAINST 

ORGANIZED CRIME 
 

 

The Company strongly condemns and fights any form of organised crime, including mafia-

related crime, with all the instruments at its disposal. 

The Recipients of this Code of Ethics must be particularly careful when operating in 

geographical areas historically affected by organized crime, in order to prevent the risk of 

criminal infiltration. 

The Company will be particularly committed to verifying the requisites of honorability and 

reliability of its commercial counterparts, such as suppliers, consultants, contractors, 

subcontractors and customers. This attention will be paid both prior to the establishment of 

the relationship and during the course of the same, by requesting the information necessary 

to ascertain the moral integrity, respectability, reliability and legitimacy of the activities 

carried out. 



 

DISSEMINATION OF THE 

CODE OF ETHICS AND 

REPORTING VIOLATIONSE  
 

13.1 The Company undertakes to promote and guarantee adequate knowledge of the 

Code of Ethics by disseminating it to the Recipients through adequate information and 

communication activities and by publishing it on the company website for easier and more 

immediate access. 

 

13.2 The Company identifies the Supervisory Body as the body responsible for monitoring and 

supervising compliance with this Code of Ethics. 

 

13.3 The individual company departments shall in any case ensure that the Code of Ethics is 

complied with within the Company and in the conduct of those who have relations with the 

Company, reporting any violations and/or taking the appropriate measures. 

The Supervisory Body will be responsible for: 

- monitoring the knowledge and effective application of the Code, 

- provide any clarification relating to the interpretation or application of the Code of Ethics; 

- receive and analyse reports of violations of the Code; 

- make proposals regarding the possible adoption of sanctions in cases of ascertained 

violation of the Code of Ethics; 

- advise on any amendments, updates and additions to the text of the Code. 

 

The e-mail address: lalucente@lalucente.it  is available for reporting violations or suspected 

violations of the Code of Ethics. 

 

13.4 Such reports must be sufficiently precise and detailed. The Supervisory Board guarantees 

confidentiality to the authors of the reports. 

 

13.5 The Company will avoid any kind of retaliation, discrimination or penalisation for the 

person making the report and will take steps to protect him/her in this regard. 

 

mailto:lalucente@lalucente.it

